Narrative Company XYZ

Situation

In my previous role at XYZ Company, we were tasked with redesigning our flagship
product's user interface to enhance user experience and increase engagement. The
existing design was outdated and did not align with current industry standards.

Task

As the Product Design Lead, my primary responsibility was to spearhead this redesign
project. | was entrusted with defining the project scope, setting clear objectives, and
assembling a cross-functional team to execute the redesign.

Action

To begin, | conducted extensive research to understand our target users' needs and
preferences. | analysed user feedback, conducted usability tests, and studied
competitors' products to gather insights. Based on this research, | developed a
comprehensive design strategy that focused on improving usability, simplifying
navigation, and modernizing the visual aesthetics.

Next, | collaborated closely with our UX designers, engineers, and product managers to
translate the design strategy into actionable tasks. | facilitated brainstorming sessions
and design workshops to generate innovative ideas and ensure alighnment across the
team. | also utilized my expertise in design tools such as Sketch and Figma to create
wireframes, prototypes, and high-fidelity mockups.

Throughout the project, | maintained open communication with stakeholders, providing
regular updates on our progress and soliciting feedback to ensure we were meeting
expectations. | also proactively addressed any challenges or roadblocks that arose,
such as technical constraints or conflicting priorities, by fostering a collaborative and
solutions-oriented environment.

Result

As aresult of our efforts, the redesigned user interface was met with overwhelmingly
positive feedback from both users and stakeholders. We saw a significant increase in
user engagement metrics, including higher retention rates and increased time spent on
the platform. Additionally, the new design contributed to a 20% increase in customer
satisfaction scores.

Furthermore, the success of this project positioned our team as leaders in user-
cantered design within the industry. Our approach to design thinking and collaboration
became a model for other teams within the company, leading to increased cross-
functional collaboration and a culture of continuous improvement.

In summary, my experience as a Product Design Lead at XYZ Company has equipped
me with the skills and expertise necessary to drive successful design initiatives, and |
am excited about the opportunity to bring these capabilities to your organization.

More resources like this in: http://edgar.design



Full Bullet Points Company XYZ

Situation:

Previous role at XYZ Company involved redesigning flagship product's user
interface.
Existing design was outdated and did not meet current industry standards.

Task:
¢ Assigned as Product Design Lead to spearhead redesign project.
¢ Responsible for defining project scope, setting objectives, and assembling
cross-functional team.
Action:
¢ Conducted extensive research including user feedback analysis, usability tests,
and competitor analysis.
¢ Developed comprehensive design strategy focusing on usability, navigation, and
aesthetics.
e Collaborated with UX designers, engineers, and product managers to translate
strategy into actionable tasks.
e Facilitated brainstorming sessions and design workshops to generate ideas and
ensure team alignment.
e Utilized design tools like Sketch and Figma to create wireframes, prototypes,
and mockups.
¢ Maintained open communication with stakeholders, providing regular updates
and soliciting feedback.
¢ Addressed challenges such as technical constraints and conflicting priorities in
a collaborative manner.
Result:

Redesigned interface received positive feedback from users and stakeholders.
Saw significant increase in user engagement metrics, including retention rates
and time spent on platform.

Contributed to 20% increase in customer satisfaction scores.

Positioned team as leaders in user-cantered design within the industry.
Approach to design became model for other teams, fostering increased
collaboration and continuous improvement.

More resources like this in: http://edgar.design



Keywords Company XYZ

Situation

e Previousrole --> XYZ Company
¢ Redesign --> flagship product's user interface
e Outdated design --> current industry standards

Task

o Assigned --> Product Design Lead

o Responsibilities --> define project scope, set objectives, assemble team
Action

¢ Research --> user feedback analysis, usability tests, competitor analysis
e Strategy --> usability, navigation, aesthetics

e Collaboration --> UX designers, engineers, product managers

e Tools --> Sketch, Figma

¢ Communication --> stakeholders, updates, feedback

e Address --> challenges, technical constraints, conflicting priorities

Result

e Feedback --> positive from users, stakeholders

e Metrics --> increase in user engagement, retention rates, time spent on platform

e Satisfaction -->20% increase in customer satisfaction scores

e Positioning -->team as leaders in user-cantered design within the industry

¢ Model -->approach for other teams, increased collaboration, continuous
improvement

More resources like this in: http://edgar.design



Narrative Company ABC Tech Firm

Situation:

¢ Inmy previous position at ABC Tech Firm, | was entrusted with the task of
redesigning the mobile app interface. The existing interface was lacking in user-
friendliness and modern design elements, hindering user engagement and
satisfaction.

Task:

¢ Upon being promoted to Senior Product Design Associate, | was tasked with
leading the redesign project to enhance the overall user experience. My
responsibilities included defining the project goals, scope, and timeline to
ensure the successful execution of the redesign.

Action:

e Tobegin, | conducted thorough research, including user surveys and competitor
analysis, to gain insights into user preferences and industry trends. Based on
this research, | defined clear design objectives and collaborated closely with the
design team and product managers to align on the vision for the redesigned
interface.

e Leveraging design tools such as Adobe XD and InVision, | generated wireframes
and prototypes that were iteratively refined based on user feedback and internal
discussions. | facilitated usability testing sessions and conducted user
interviews to gather valuable insights and validate design decisions.

e Throughout the project, | maintained open communication with stakeholders,
providing regular updates on our progress and soliciting feedback to ensure
alignment with expectations. | also assisted in coordinating with the
development team to ensure seamless implementation of the design changes.

Result:

e Theredesigned interface was met with positive feedback from both users and
stakeholders, significantly improving user engagement metrics such as
increased app usage and session duration. As a result, we observed a notable
15% increase in app downloads following the rollout of the redesigned interface.

¢ My contributions to the project were recognized within the company,
underscoring my ability to lead successful design initiatives and drive positive
outcomes. Moreover, this experience provided me with invaluable insights into
project leadership and the iterative design process, furthering my growth as a
Senior Product Design Associate.

More resources like this in: http://edgar.design



Full Bullet Points ABC Tech Firm

Situation:

Task:

Redesign of mobile app interface at ABC Tech Firm.
Existing interface lacked user-friendliness and modern design.

Promoted to Senior Product Design Associate.
Tasked with leading redesign project to enhance user experience.

Action:

Conducted thorough research, including user surveys and competitor analysis.
Defined clear design objectives and collaborated closely with design team and
product managers.

Generated wireframes and prototypes using Adobe XD and InVision, iteratively
refined based on feedback.

Facilitated usability testing sessions and conducted user interviews.
Maintained open communication with stakeholders, providing regular updates
and soliciting feedback.

Assisted in coordinating with development team for implementation.

Result:

Redesigned interface received positive feedback from users and stakeholders.
Improved user engagement metrics, including increased app usage and session
duration.

Notable 15% increase in app downloads post-redesign.

Recognition within the company for leadership and successful design initiative.
Gained valuable insights into project leadership and iterative design process.

More resources like this in: http://edgar.design



Keywords Bullet Points ABC Tech Firm

Situation:

e Previous position --> ABC Tech Firm
¢ Assigned to redesign --> mobile app interface
¢ Interface --> lacked user-friendliness and modern design elements

Task:

¢ Promoted to Senior Product Design Associate
¢ Tasked with --> leading redesign project, enhancing user experience

Action:

¢ Conducted research --> user surveys, competitor analysis

¢ Defined --> project goals, scope, and timeline

e Collaborated --> with design team, product managers

e Utilized --> design tools like Adobe XD, InVision

e Generated --> wireframes, prototypes based on user feedback
e |terated --> design based on internal and external feedback

e Assisted --> in usability testing, user interviews

Result:

¢ Redesigned interface --> well-received by users and stakeholders

e Improved --> user engagement metrics, including increased app usage

e Contributed -->to 15% increase in app downloads

¢ Recognition --> for design contributions within the company

e Learning --> gained valuable experience in project leadership and design
iteration

More resources like this in: http://edgar.design



STAR Narrative for Junior UX Designer Role at TechSynergy Inc.

Situation

During my tenure as a junior UX designer at TechSynergy Inc., | was tasked with
enhancing the user experience of our flagship product, an innovative project
management platform. One of the primary challenges we faced was a significant drop
in user engagement and retention rates, which necessitated a comprehensive redesign
of the platform's interface.

Task

My primary responsibility was to conduct in-depth user research to identify pain points
and areas for improvement within the existing interface. | collaborated closely with the
product development team to understand the technical constraints and objectives of
the project. Utilizing various UX methodologies such as user interviews, surveys, and
usability testing, | gathered valuable insights to inform the redesign process.

Action

Armed with actionable data, | embarked on creating wireframes and prototypes to
visualize potential solutions. | employed user-centered design principles to iteratively
refine the interface, ensuring seamless navigation and intuitive interaction. Throughout
the design process, | maintained open communication with stakeholders, soliciting
feedback and incorporating suggestions to align the design with the company's vision
and objectives.

Result

The culmination of our efforts was a revamped interface that not only addressed the
identified pain points but also exceeded user expectations. The new design ledto a
notable increase in user engagement metrics, including higher session durations and
lower bounce rates. Moreover, customer feedback indicated a significant improvement
in satisfaction levels, with many users praising the platform's enhanced usability and
intuitiveness.

In conclusion, my experience as a junior UX designer at TechSynergy Inc. underscored
my ability to leverage user-centric design principles to drive tangible improvements in
product usability and user satisfaction. | am confident that my skills and expertise
make me a strong candidate for contributing to the continued success and innovation
of your team.

More resources like this in: http://edgar.design



Bullet Points TechSynergy Inc.

Situation:

¢ Tasked with enhancing user experience of TechSynergy Inc.'s project
management platform.
e Faced challenge of declining user engagement and retention rates.

¢ Conducted thorough user research to pinpoint pain points and areas for
improvement.
¢ Collaborated with product development team to understand project objectives.

Action:

¢« Utilized UX methodologies like interviews, surveys, and usability testing for
insights.

¢ Created wireframes and prototypes, iterating based on user-centered design
principles.

Result:

¢ Delivered revamped interface surpassing user expectations.
e Achieved notable increase in user engagement metrics and satisfaction levels.

More resources like this in: http://edgar.design



Keywords Points TechSynergy Inc.

Situation

e Task-->Enhance user experience
e Challenge --> Declining engagement, retention rates

Task

e Research --> Identify pain points, areas for improvement
e Collaboration --> Understand project objectives

Action

¢ Methodologies --> Interviews, surveys, usability testing
e Design -->Wireframes, prototypes
e lteration --> User-cantered design principles

Result

¢ Impact-->Increased engagement metrics, satisfaction levels

e Feedback --> Positive user response

More resources like this in: http://edgar.design



Keywords Company XYZ

Situation

o Previous role --> XYZ Company
o Redesign --> flagship product's user interface

o Outdated design --> current industry standards

Task
O  Assigned --> Product Design Lead
O  Responsibilities --> define project scope, set
objectives, assemble team
Action

o Research --> user feedback analysis, usability
tests, competitor analysis

o Strategy --> usability, navigation, aesthetics

o Collaboration --> UX designers, engineers,
product managers

o Tools --> Sketch, Figma

o Communication --> stakeholders, updates,
feedback

o Address --> challenges, technical constraints,
conflicting priorities

Result

o Feedback --> positive from users, stakeholders

o Metrics --> increase in user engagement,
retention rates, time spent on platform

o Satisfaction --> 20% increase in customer
satisfaction scores

o Positioning --> team as leaders in user-cantered
design within the industry

o Model --> approach for other teams, increased
collaboration, continuous improvement

More resources like this in: http://edgar.design

Keywords Bullet Points ABC Tech Firm

Situation:

Previous position --> ABC Tech Firm
Assigned to redesign --> mobile app interface

Interface --> lacked user-friendliness and modern
design elements

Promoted to Senior Product Design Associate

Tasked with --> leading redesign project,
enhancing user experience

Conducted research --> user surveys, competitor
analysis

Defined --> project goals, scope, and timeline

Collaborated --> with design team, product
managers

Utilized --> design tools like Adobe XD, InVision

Generated --> wireframes, prototypes based on
user feedback

Iterated --> design based on internal and external
feedback

Assisted --> in usability testing, user interviews

Redesigned interface --> well-received by users
and stakeholders

Improved --> user engagement metrics, including
increased app usage

Contributed --> to 15% increase in app downloads

Recognition --> for design contributions within the
company

Learning --> gained valuable experience in project
leadership and design iteration

Keywords Points TechSynergy Inc.

Situation

Result

Task --> Enhance user experience

Challenge --> Declining engagement, retention
rates

Research --> Identify pain points, areas for
improvement

Collaboration --> Understand project objectives

Methodologies --> Interviews, surveys, usability
testing

Design --> Wireframes, prototypes

Iteration --> User-cantered design principles

Impact --> Increased engagement metrics,
satisfaction levels

Feedback --> Positive user response



